Mapping of health interventions and associated AAP activities
This tool was developed by Save the Children International. Please ensure you carefully review, contextualize and pilot the tools before use.

	Health intervention
	Information sharing
 – key topics to cover
	Feedback and Reporting mechanism
 – potential channels to consider
	Participation
	Comments

	Vaccination (routine and campaign) or nutrition campaign
	·        The intended outcomes of the campaign
·        What services will be offered, when and where
·        Who is eligible for the services
·        Who will be offering the services
·        Expected behaviour of health staff
·        How to share feedback and concerns
	·        Exit interviews with adults and children receiving services
·        Feedback Focus Group Discussions with adults
·        Child-friendly Feedback Focus Group Discussions with children (depending on the age group of children targeted)
·        Re-active channels to share feedback and concerns as appropriate for the context: hotline, feedback box, feedback form (paper or digital using a QR code), etc.
	Children (depending on the age group targeted) and adults can take part in informing plans and decision making regarding:
·        Understanding potential community concerns regarding the activity and identifying solutions to overcome these
·        Where, when and how to implement campaign activities
·        Key messages as part of the campaign (e.g. co-design and co-development)
·        The role of community members in organising and implementing campaign activities
·        How to make the service delivery more child-friendly (including adolescent friendly if adolescent services are offered)
·        How to ensure the services and space safe for vulnerable groups
	 

	Health clinics (static or mobile, direct service provision)
	·        The types of services being offered (and at what costs)
·        Who is eligible for the services
·        When and where services can be accessed
·        Who will be offering the services
·        Entitlements of patients (e.g. presented in a patient charter)
·        Expected behaviour of health staff
·        How to share feedback and concerns
	·        Exit interviews with adults and children receiving services
·        Feedback Focus Group Discussions with adults and children in the catchment area
·        Feedback Focus Group Discussions or Feedback KIIs with health workers
·        Re-active channels to share feedback and concerns as appropriate for the context: hotline, feedback box, feedback form (paper or digital using a QR code), etc.
	Children and adults can take part in informing plans and decision making regarding:
·        When and where the mobile health clinic should be in the community
·        What types of services should be offered/are most needed
·        How to make the space and service delivery more child-friendly (including adolescent friendly if adolescent services are offered)
·        How to ensure the services and space safe for vulnerable groups
 
	 

	Community Health Workers
	·        The types of services being offered by community health workers (and where to access other services)
·        Who is eligible for the services
·        When, where and how services can be accessed
·        Expected behaviour of health staff
·        How to share feedback and concerns
	·        Feedback Focus Group Discussions with adults in the catchment area
·        Child-friendly Feedback Focus Group Discussions with children in the catchment area
·        Feedback Focus Group Discussions or Feedback KIIs with community health workers
·        Re-active channels to share feedback and concerns as appropriate for the context: hotline, feedback box, feedback form (paper or digital using a QR code), etc.
	Children and adults can take part in informing plans and decision making regarding:
·        What types of services should be offered/are most needed
·        How to make the service delivery more child-friendly (including adolescent friendly if adolescent services are offered)
·        How to make the service delivery more child-friendly (including adolescent friendly if adolescent services are offered)
·        How to ensure the services and space safe for vulnerable groups
	 

	Health System Strengthening – service provision by government or partners
	·        The types of support that will be offered
·        Expected behaviour of staff supporting the implementing partner
·        How to share feedback and concerns
	·        Feedback forms (e.g. after training or meetings with government or partners)
·        Feedback Focus Group Discussions with implementing partner staff
·        Joint learning/reflection sessions to capture what is working, what is not working well and what could be improved
·        Re-active channels to share feedback and concerns as appropriate for the context: hotline, feedback box, feedback form (paper or digital using a QR code), etc.
·        Facilitating feedback among implementing partners through the cluster coordination mechanism.
	Adults can take part in informing plans and decision making regarding:
·        What types of support are offered and/or needed
·        How that support is offered
·        What improvements need to be made to the collaboration
·        How to make the service delivery more child-friendly (including adolescent friendly if adolescent services are offered)
·        How to ensure the services and space safe for vulnerable groups
	Health Cluster partners supporting health systems strengthening can also play a role in encouraging greater social accountability of service providers towards service users – for example, working with government partners to strengthen their capacities in community participation and information sharing.


 

