Suggested questions for assessing information needs and preferences
Source: IFRC CEA toolkit

	
	Question
	Answer options

	1
	How well can you read? 
Add to the demographic section if not already included

	Scale of 1-5 (1=Not at all, 2=Not very well, 3=Somewhat, 4=Quite well, 5=Very well)

	2
	What language do you speak at home?
Add to the demographic section if not already included

	List of all local languages spoken in the region

	3
	What are your most important needs? 
Choose a maximum of three
Note: although not specifically a CEA question, it is critical for accountability and is included here as evidence shows aid often fails to meet people’s priority needs. 

	Education; Employment or income generating activities; Shelter’ Reconstruction; Food; Security; Access to sanitation; Mitigation of environmental risks; Public services; Legal status; Electricity; First Aid; Health advice and treatment; Psychosocial support; Information; Other (free list); I don’t want to answer

	4
	What are your preferred ways to receive information? 
(Either in general/about a disease/risk/crisis/specific topic etc.)
	Television; Newspaper; Radio; Online sources; Notice boards and posters; Leaflets; Government; Social workers; Local community-based organisations; International non-governmental organisations; Local organisations; Social media; Messaging Apps; Politicians; Family; Friends, Neighbours; Community theatre or cinemas; Community Meetings / Community Leaders; Places of worship; Youth Leaders; Red Cross Red Crescent volunteers or staff; Other (free list); I don’t want to answer
If asking about health information needs: WHO; Health Workers at community level; Health Workers at health facility level; Pharmacist; Traditional healers; Scientists, doctors, health experts

	5
	What would you like to have more information about? 
Choose maximum of three

	Diseases (Specify); Education; Employment; Shelter; Reconstruction; Food; Security; Access to sanitation; Weather forecasts; Environment; Public services; Electricity; First Aid; Preparing for disasters; What is happening in the aid response; How and where to access assistance; Health advice and treatment; How to ask questions or provide feedback to organisations; Other (free list); I don’t want to answer

	6
	If you wanted to ask questions or raise complaints to an organisation, how would you feel most comfortable doing this?
Choose maximum of three

	Face-to-face with a representative of the organisation (privately); In community meetings; By telephone and speaking to someone; By telephone, but must be anonymous; By writing and posting in a suggestion box; Through a community committee; By email; Online through social media like Twitter or Facebook; By recording my comment using a voice recorder; I don't feel comfortable asking questions or raising complaints in any way; Other (free list); I don’t want to answer

	7
	How are decisions made in your community?
	Through a community committee; Through community meetings; By community leaders; By the local government; No decisions are made; I don't know; Other (free list); I don’t want to answer

	8
	Are there any members of the community who might not be allowed or able to speak out, attend meetings, and get involved in projects? 
	Yes; No; I don’t know; I don’t want to answer



	
	If yes, who are they?
	Women; Young people; members of a specific ethnic group, members of a religious group; supporters of a political party; elderly people; people with disabilities; other (free list); I don’t want to answer



